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3. Durham life remains difficult.
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2. Conducted 40 interviews
over Zoom or phone.
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Durham’s Response e Feel unheard on local policy
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e Want improved sidewalks and
lessened crime.

4. Participants want more from

Low-Income Homeowners Reliet Program (LIHR) 3 Distributed $1,600 in $40

gift cards to interviewees.

Social Service
< 1881 %,

Objectives: 40 Interviews
e Reduce financial hardship of rising property taxes

« Maintain homeownership & remain stably housed

Duration

e Mean: 60 min.

e Range: 45-120 min.
Age:

e Mean: 59

Qualifications:

e 5-year residence in current house

e Income < 80% AMI payment mechanics.

e Range: 32-87

Savings:
e Range: $250-$4,000

| Black Female
o Average: $1,000 White [ Blac

Hispanic Bl Asian Nonbinary

Policy Recommendations

1) Continue to renew the LIHR program.
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Race & Society

"There's no
catch. I went

online, you
know...it was
quite easy.”

So then there's this
limbo period, and
you don't know
what the hell's
happening.

"Selling the house 1s
simply not an option. I
need to be here because
I can't afford anything

else here."

"We've got a sidewalk
that go down our
street... And then the
one street over has got
no sidewalks at all."

2) Increase communication on status updates and

Race & Ethnicity (%) Gender (%) 3) Expand home repair and utility assistance
41  [a 14 [2 70 programs for low-income homeowners.



