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METHODS
Scoping Review

• Conduct a review of literature to summarize and evaluate existing SDoH 
screening tools used among HNC patient populations in the U.S.

Quantitative Study
• Develop a survey to characterize social needs of HNC patients. 

The survey utilizes builds on Measurement Tools: Healthy Leads Social Needs Screening Toolkit, NCCN 
Distress Thermometer, and Medical Outcomes Study (MOS) Social Support Survey. Part 1 includes 
documentation of patient request for community resource assistance. 

• Patient Recruitment: Developed a telephone script to obtain verbal 
consent for our study from patients attending Duke Otolaryngology Clinic

• Administering Patient Survey: Survey administered online or on tablet at 
the clinic using RedCap Secure Link. Patients who indicate

     social needs will receive a handout of community resources.

• Two-Week Follow Up Call: Patients who indicated social 
      need will receive a follow-up phone call after two weeks to assess receipt 
      of community resources and barriers to connection to resources. 

Qualitative Study
• Conduct 30–45-minute semi-structured interviews with 
      (n=~10) participants over zoom or in-person to assess 
   perceived impact of social needs and barriers to HNC 
      follow-up care. 

RESULTS: SCOPING REVIEW 
• After screening 272 articles, there were 5 studies that met eligibility 

criteria and included in the analysis and 4 SDoH tools identified: 

• Among 4 tools, 2 primary SDoH domains were assessed: Economic 
Stability and Health Care Access & Quality (Figure 2). 

• Only 1 out of 5 included studies implemented SDoH-based intervention. 

BACKGROUND
• Head and neck cancer (HNC) ranks third in 

the gap between Black and white patients’ 
five-year survival rates, highlighting 
significant racial and ethnic disparities in 
outcomes.1 

• Marginalized groups face increased 
barriers to HNC follow-up care, due to 
adverse social determinants of health 
(SDoH).2

• Despite the call from the National 
Comprehensive Cancer Network to screen 
and address social need in cancer care, 
very little is known about the existing 
evidence of social need screening and 
intervention in HNC care.3

  

AIMS
1. Describe the prevalence of social needs 

among patients with HNC 

2. Evaluate the impact of a pilot community 
resource referral program on addressing 
social needs among patients with HNC. 

3. Examine racial disparities in utilization of 
follow-up care among patients and 
associations with increased social needs. 

Figure 1: A visual depiction of the 5 domains of 
Social Determinants of Health as set forth by 

Healthy People 20304
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RESULTS: SCOPING REVIEW 

Figure 2: Number of SDoH tools that assess each SDoH 
domain as defined by Health People 2030 4
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